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Dear Friends,
At Lucile Packard Children’s Hospital Stanford, we
pride ourselves on our world-class staff.
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RETURN SERVICE REQUESTED

This includes our doctors and nurses as well as countless non-medical employees who ensure our patients
get the best family-centered care every day.
I could talk about many kinds of staff, from Child Life
Specialists to Hospital School teachers, but in this
Children’s Fund Update, we wanted to shine a spotlight on our interpreters.
Imagine that you are a child or parent at a hospital —
in perhaps a life-changing and scary situation — and
you are not able to communicate with those who can
help you.
It would be terrifying. It would be traumatizing. And it
would be unacceptable at our hospital.
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We have a team of interpreters who work with families and caregivers of all backgrounds to create seamless communication between them. Interpreters take into
account not only everyday language, but also medical terminology, cultural differences,
and the nuance of each situation to help bridge the gap.
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Interpreters are as integral to patient care as physicians and nurses. They help us
include patients and families in the discussion of their care, so we can treat them in
the way they want and need.
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In 2014, generous gifts from Lucile Packard Children’s Fund donors like you allowed
us to provide $200,000 in support to Interpreter Services.
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We appreciate your partnership; without it, we would not be able to provide vital
services like this to our patients and staff. Thank you!
Sincerely,

Rachel Hochstetler
Assistant Director

Where Are They Now?
In 2011 we featured quadruplets
Audrey, Emma, Isabelle, and Natalie,
born at our hospital under the care
of Yasser El-Sayed, MD, and his team.
Today the family lives in Taiwan and
the girls are healthy and active preschoolers, excited to celebrate their
fifth birthday this October.
Read more about the girls’ progress at
supportLPCH.org/blog.
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Naturally
conceived
quadruplets (left
to right): Audrey,
Emma, Natalie,
and Isabelle.
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Building Bridges: The Role of Interpreter Services in our Hospital

I

n a bright room within the neurosciences
clinic at Lucile Packard Children’s Hospital
Stanford, 24-year-old Kirandeep meets with
her neurosurgeon, Michael S. B. Edwards, MD.

clinicians, pre- and post-operative teams, social
workers, dieticians, and more,” she explains.
Having served for nearly three decades, Pegueros is
the longest-tenured interpreter at our hospital. She has
seen the department grow from one full-time employee supported by volunteers, to 40 interpreters today.

As Edwards speaks to Kirandeep and her
parents, he also includes Becky Edens in the
conversation. Without Edens, this doctorpatient interaction couldn’t happen.

“We serve all areas of the hospital including intensive
care units, surgeries, clinics, the chaplaincy, and more,”
says Viviane Vanderwoud, MBA, manager of
the department.

Kirandeep is deaf, and Edens is an American
Sign Language medical interpreter, part of a
team that helps our staff and patients interact
in 10 different languages. Interpreter Services
plays a crucial role in providing extraordinary care at our hospital, where an estimated
40 percent of patient families are primarily
Spanish-speaking, and many others speak
Chinese,Vietnamese, Russian, and Arabic.
“An important distinction between healthcare
interpreting and other types of interpreting is
that the interpreter is not just a filter,” explains Maria Cifuentes, an interpreter-translator and assistant manager of the Interpreter
Services department. “The medical interpreter is actually an active member of the care
team — we share the same goal of ensuring
the patient’s well-being.”
Down the hall from Kirandeep and Edwards,
Autumn Ivy, MD, a neurology resident,
visits 10-month-old Sofia and her mother.
Throughout the appointment, Beatriz
Pegueros interprets communication between
the doctor and Sofia’s family in Spanish.
Pegueros estimates she meets with six to 12 families like Sofia’s in a typical day, but for
some patients, she is needed for much longer sessions. “In the case of transplant or other
complex situations, we could be with one family for an entire day as they meet with

Interpretation differs from translation in that the communication is verbal and takes place in real time. The
interpreter must take the information they hear from a
doctor or other staff member and render the message
into the patient’s primary language, taking into account
technical terms and cultural norms, and vice versa.
“For some patients, the interpreters can help bridge
a gap,” says Cifuentes.
The interpreter facilitates communication involving
Top: Becky Edens (left) provides
vital details of a patient’s care and helps navigate very
American Sign Language interpretation
between Michael S. B. Edwards, MD, and complex conversations in our hospital’s often-compliKirandeep.
cated medical cases.
Bottom: Spanish-language interpreter
Beatriz Pegueros (left) participates in
a session with Autumn Ivy, MD, and
10-month-old Sofia’s family.

Spanish interpreters
are available in person
24 hours a day, seven
days a week. Other language interpreters are available in person
during business hours and by appointment, or by phone around
the clock. In the future, the team hopes to expand their video
conferencing abilities and support ongoing training for the 15
relief interpreters.

Did you know?
Our interpreters
participated in 28,991
sessions with patients
in 2014.

“The best part of my job is the immediate gratification I receive
from being able to help families,” says Pegueros. “Families and
doctors understand that I am there to make their lives easier with the goal of providing the best
care for our patients.” l

Thank you supporting Summer Scamper!
We are so grateful for the more than 3,200 individuals who ran, walked, Scampered, sponsored, and volunteered to make the 2015 Summer Scamper a huge success.
We surpassed our goal of raising $500,000 for our hospital and the child health programs
at Stanford University School of Medicine. Since 2011, Summer Scamper has raised more
than $1.5 million for children’s health!
Learn more about Summer Scamper and stay tuned for information about next year’s event
at SummerScamper.org.

Summer Scamper Patient Hero
Spotlight: Jacksen
Ten-year-old Jacksen of San Jose was one of 13
Summer Scamper Patient Heroes and served as
the ambassador for the Children’s Fund.
Diagnosed at 3 years old with Pompe disease,
Jacksen has received care from a number of areas
of the hospital and participates in clinical research
trials. Jacksen’s family has Scampered for years,
and his mom, Darcey, says, “We Scamper because
it not only brings us together with our community
for a wonderful reason, but we like knowing that
we can give back to the place that has given us the
opportunity to have memories with our child.”
Go Team Jacksen!

